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TheThe IdeaIdea::

•• PresentPresent thethe German German HigherHigher EducationEducation
System: ICE and System: ICE and itsits applicationsapplications in in 
GermanyGermany

•• InformInform aboutabout thethe contextcontext of German of German 
HigherHigher EducationEducation Information Systems, Information Systems, 
pastpast and and presentpresent

•• DiscussDiscuss SucessesSucesses and and FailuresFailures



HypothesisHypothesis::

•• WhatWhat in in thethe biggerbigger federalfederal systemsystem in Germany in Germany isis
undertakenundertaken byby manymany organizationalorganizational unitsunits and and actorsactors
mightmight bebe implementedimplemented in in CroatiaCroatia via via thethe „„multimulti--
functionalityfunctionality““ of of fewerfewer organizationalorganizational unitsunits: : RoleRole of of 
CouncilsCouncils and AZVOand AZVO

•• Information on Information on HigherHigher educationeducation mightmight bebe servedserved in in thethe
biggerbigger German System German System byby a a numbernumber of Information of Information 
Systems Systems whilewhile in in CroatiaCroatia oneone mightmight decidedecide to to havehave fewerfewer
„„multimulti--purposepurpose““ informationinformation systemssystems, , i.ei.e. . integrateintegrate
functionsfunctions: : RoleRole of MOZVAGof MOZVAG



German German HigherHigher EducationEducation SystemSystem

•• UniversitaetenUniversitaeten ((UniversitiesUniversities) (103)) (103)
•• FachhochschulenFachhochschulen ((UniversitiesUniversities of of AppliedApplied

ScienceScience) (206)) (206)
•• KunstKunst-- und und MusikhochschulenMusikhochschulen ((CollegesColleges of of 

ArtArt//MusicMusic) (53)) (53)
•• TogetherTogether: 383 : 383 InstitutionsInstitutions



HigherHigher EducationEducation InstitutionsInstitutions

Hochschulen
2004/2005 2005/2006 2006/2007 1)

Hochschularten
Hochschulen insgesamt 372 376 383
Universitäten 102 102 103
Pädagogische Hochschulen 6 6 6
Theologische Hochschulen 15 15 15
Kunsthochschulen 52 53 53
Fachhochschulen 167 170 176
Verwaltungsfachhochschulen 30 30 30
1) Vorläufiges Ergebnis

Aktualisiert am 08. März 2007



InstitutionsInstitutions, , ProgramsPrograms and and DegreesDegrees



StudentsStudents Number of students (at) 1) 2)

Total
Universities 2) Colleges of art and 

music

Specialised colleges of 
higher education

(Fachhochschulen 3)

number

Year/month/reference day winter term 2006/2007 4)

Baden-Württemberg 244,927 165,279 4,223 75,425

Bayern 257,898 180,268 3,297 74,333

Berlin 130,953 95,477 4,985 30,491

Brandenburg 42,331 27,601 648 14,082

Bremen 30,258 19,112 816 10,33

Hamburg 71,104 48,472 1,463 21,169

Hessen 163,536 109,672 1,382 52,482

Mecklenburg-Vorpommern 34,527 24,29 493 9,744

Niedersachsen 146,827 102,856 2,605 41,366

Nordrhein-Westfalen 476,409 346,898 5,017 124,494

Rheinland-Pfalz 103,019 70,705 0 32,314

Saarland 19,78 14,864 633 4,283

Sachsen 105,685 74,254 2,822 28,609

Sachsen-Anhalt 51,064 30,141 1,071 19,852

Schleswig-Holstein 46,917 28,304 1,056 17,557

Thüringen 49,697 34,7 816 14,181

Deutschland 1,974,932 1,372,893 31,327

Regional breakdown

570,712



CharacteristicsCharacteristics and and TraditionsTraditions of of thethe German German 
HigherHigher EducationEducation SystemSystem

•• FederalFederal SystemSystem: : ResponsibilityResponsibility of of thethe StateState
•• ResearchResearch UniversityUniversity TraditionTradition
•• WeakWeak InstitutionInstitution//OrganisationOrganisation as a as a wholewhole
•• StrongStrong role of role of thethe governmentgovernment
•• AttentionAttention to to educationaleducational servicesservices of of higherhigher educationeducation??
•• GovernmentGovernment responsibilityresponsibility forfor qualityquality? ? QualityQuality or or 

equalityequality??
•• ProblemsProblems: : DurationDuration of of studiesstudies, drop, drop--outout rate, rate, 

professional/professional/vocationalvocational qualificationqualification of of graduatesgraduates??
•• ProcessProcess of of changingchanging thethe steeringsteering modelmodel in in higherhigher

educationeducation: : towardstowards moremore autonomousautonomous,  ,  competitivecompetitive
responsibleresponsible HEIsHEIs as a as a wholewhole



ChangingChanging thethe SteeringSteering SystemSystem forfor HigherHigher
EducationEducation

•• FinancingFinancing, , AccountingAccounting
•• LegalLegal FormForm
•• SelectionSelection of of StudentsStudents, , tuitiontuition feesfees
•• ManagementManagement StructureStructure
•• EvaluationEvaluation, , EvaluationEvaluation AgenciesAgencies, , notnot onlyonly educationeducation

relatedrelated
•• CompetitionCompetition, , InstitutionInstitution as a as a wholewhole, , internationalinternational

competitivenesscompetitiveness, , ExzellenzinitiativeExzellenzinitiative, , InititiativeInititiative forfor
teachingteaching and and educationaleducational excellenceexcellence



TheThe ActorsActors in Germanin German HigherHigher EducationEducation, , especiallyespecially
withwith regardsregards to Information Systemsto Information Systems

•• StateState MinistrMinistriesies of of ScienceScience and and EducationEducation
•• FederalFederal MinistryMinistry of of EducationEducation
•• KMK (KMK (StandingStanding ConferenceConference of of MinistriesMinistries of of ScienceScience and and EducationEducation))
•• WissenschaftsratWissenschaftsrat ((ScienceScience CouncilCouncil))
•• Akkreditierungsrat (Central Akkreditierungsrat (Central AccreditingAccrediting Unit)Unit)
•• AccreditingAccrediting AgenciesAgencies
•• HRK (HRK (RectorsRectors ConferenceConference))
•• HIS HochschulHIS Hochschul--InformationsInformations--System (Research on System (Research on HigherHigher EducationEducation

and Information Services, and Information Services, e.ge.g. . DevelopmentDevelopment of MIS of MIS forfor HEIsHEIs and and 
Information Systems Information Systems forfor systemsystem levellevel))

•• CHE (CHE (ConsultingConsulting of of HigherHigher EducationEducation, Rankings), Rankings)
•• State and National State and National StatisticsStatistics Offices Offices withwith HigherHigher EducationEducation StatisticsStatistics

CommitteeCommittee (Ausschuss (Ausschuss fuerfuer Hochschulstatistik)Hochschulstatistik)



WissenschaftsratWissenschaftsrat ((ScienceScience CouncilCouncil))

•• AdvisoryAdvisory BodyBody forfor ScienceScience and  and  HigherHigher EducationEducation PolicyPolicy
((foundedfounded 1957)1957)

•• AllAll questionsquestions of of developmentdevelopment of of sciencescience and and higherhigher
educationeducation systemsystem

•• EvaluationEvaluation and and recommendationsrecommendations, also in , also in thethe contextcontext of of 
planningplanning//investmentinvestment decisionsdecisions

•• InstitutionalInstitutional EvaluationsEvaluations (e.g. Role in German (e.g. Role in German ReRe--
UnificationUnification))

•• AccreditationAccreditation of of nonnon--governmentgovernment ((privateprivate) ) higherhigher
educationeducation institutionsinstitutions ((sincesince 2001)2001)



WissenschaftsratWissenschaftsrat: : ScientificScientific CommunityCommunity and and 
GovernmentsGovernments

•• VollversammlungVollversammlung (General (General AssemblyAssembly))
•• WissenschaftlicheWissenschaftliche KommissionKommission ((ScientificScientific CommitteeCommittee: : 

ScientistsScientists and and LaypersonLayperson))
•• VerwaltungskommissionVerwaltungskommission ((AdministrationAdministration CommitteeCommittee: : 

ScienceScience MinistriesMinistries))
•• GeschaeftsstelleGeschaeftsstelle ((SecretariateSecretariate))



AccreditationAccreditation SystemSystem: : CentalCental FrameworkFramework
RegulationsRegulations, , DecentralizedDecentralized accreditationaccreditation

•• GovernmentsGovernments (KMK): (KMK): LaendergemeinsameLaendergemeinsame StrukturvorgabenStrukturvorgaben
(General (General StructureStructure of of BachelorBachelor and and MasterMaster ProgrammesProgrammes))

•• AkkreditierungsratAkkreditierungsrat: 1. : 1. KritierienKritierien zurzur AkkreditierungAkkreditierung vonvon
StudiengaengenStudiengaengen ((CriteriaCriteria forfor AccreditationAccreditation of of StudyStudy ProgrammesProgrammes); 2. ); 2. 
AccreditationAccreditation of of AccreditationAccreditation AgenciesAgencies, , ContractsContracts withwith AgenciesAgencies

•• AccreditationAccreditation AgenciesAgencies: : AccreditationAccreditation throughthrough PeerPeer ReviewReview, , 
UsingUsing//awardingawarding thethe officialofficial ““sealseal”” of of thethe AkkreditierungsratAkkreditierungsrat, , 
AccreditationAccreditation DecisionDecision mademade byby SAK (SAK (StandingStanding AccreditationAccreditation
CommissionCommission of of thethe respectiverespective AgencyAgency))



AccreditationAccreditation SystemSystem: : OrganizationOrganization

•• AkkreditierungsratAkkreditierungsrat: : StiftungStiftung zurzur AkkreditierungAkkreditierung vonvon StudiengaengenStudiengaengen in in 
DeutschlandDeutschland

•• AgenciesAgencies (some general, some (some general, some subjectsubject specificspecific):):
–– AQAS: AQAS: AgenturAgentur fuerfuer QualitaetssicherungQualitaetssicherung durchdurch AkkreditierungAkkreditierung vonvon

StudiengaengenStudiengaengen
–– ASIIN: ASIIN: AkkreditierungsagenturAkkreditierungsagentur fuerfuer StudiengaengeStudiengaenge der der IngenieurwissenschaftenIngenieurwissenschaften, , 

der der InforamtikInforamtik, der , der NaturwissenschaftenNaturwissenschaften und der und der MathematikMathematik
–– AHPGS: AHPGS: AkkreditierungsagenturAkkreditierungsagentur fuerfuer StudiengaengeStudiengaenge im im BereichBereich HeilpaedagogikHeilpaedagogik, , 

PflegePflege, , GesundheitGesundheit und und SozialeSoziale ArbeitArbeit e.V.e.V.
–– ACQUIN: ACQUIN: AkkreditierungsAkkreditierungs--, , CertifizierungsCertifizierungs-- und und QualitaetssicherungsQualitaetssicherungs--InstitutInstitut
–– FIBAA: FIBAA: FoundationFoundation forfor InternationalInternational BusinessBusiness AdministrationAdministration AccreditationAccreditation
–– ZEvAZEvA: : ZentraleZentrale EvaluationsEvaluations-- und und AkkreditierungsagenturAkkreditierungsagentur HannoverHannover

•• CompetitionCompetition betweenbetween AgenciesAgencies (?)(?)



AkkreditierungsratAkkreditierungsrat

•• LegalLegal formform: : FoundationFoundation underunder publicpublic lawlaw
•• MembersMembers: : 

–– 4 4 fromfrom HigherHigher EducationEducation InstitutionsInstitutions
–– 4 4 fromfrom StateState GovernmentsGovernments
–– 5 5 fromfrom thethe empoloymentempoloyment systemsystem
–– 2 2 StudentsStudents
–– 2 2 foreignforeign membersmembers withwith extensiveextensive experienceexperience withwith accreditationaccreditation
–– 1 1 representativerepresentative of of thethe AgenciesAgencies ((nonnon votingvoting))

•• FinancingFinancing: : ByBy thethe StateState GovernmentsGovernments
•• StructuralStructural DecisionsDecisions notnot againstagainst GovernmentGovernment MembersMembers
•• AkkreditierunsgratAkkreditierunsgrat--AgenciesAgencies: : AccreditationAccreditation, , ContractContract, , mutualmutual

informationinformation



AkkreditierungsratAkkreditierungsrat: : TasksTasks

•• AccreditationAccreditation and and reaccreditationreaccreditation of of AganciesAgancies ((providingproviding
withwith thethe rightright to to awardaward thethe sealseal of of thethe
AkkreditierungsratAkkreditierungsrat))

•• Transfer Transfer structuralstructural decisionsdecisions of of thethe StatesStates into into bindingbinding
rulesrules forfor AccreditationAccreditation throughthrough thethe agenciesagencies

•• DefininingDefinining bindingbinding minimum minimum standardsstandards//criteriacriteria forfor
accreditationaccreditation of of programmesprogrammes and and prerequisitesprerequisites forfor
““clustercluster”” accreditationaccreditation

•• MonitoringMonitoring activitiesactivities and and tasktask fulfillmentfulfillment of of AgenciesAgencies



HRK: Projekt Q (HRK: Projekt Q (InvolvementInvolvement of of HigherHigher EducationEducation
in in QualityQuality AssuranceAssurance))

•• Exchange of Exchange of ExperiencesExperiences withwith regardsregards to to QualityQuality
AssuranceAssurance

•• StrenghteningStrenghtening acceptanceacceptance forfor QualityQuality AssuranceAssurance withinwithin
higherhigher educationeducation

•• DevelopingDeveloping standardsstandards and and commoncommon proceduresprocedures forfor
qualityquality assuranceassurance

•• InformingInforming thethe publicpublic aboutabout qualityquality assuranceassurance effortsefforts in in 
higherhigher educationeducation

•• ActivitiesActivities amongamong othersothers: Pilot Project : Pilot Project ProcessProcess
AccreditationAccreditation, , EvaNetEvaNet

•• HRK also HRK also isis shareholder of CHEshareholder of CHE



evaNetevaNet

•• NewsNews
–– ActualActual newsnews
–– ArchiveArchive

•• NewsletterNewsletter
–– ActualActual issueissue
–– OrderOrder
–– ArchiveArchive

•• CalendarCalendar of of EventsEvents
•• InstitutionsInstitutions

–– AccreditationAccreditation
–– EvaluationEvaluation
–– QualityQuality in generalin general

•• ProceduresProcedures
–– QualityQuality AssuranceAssurance, , QualityQuality ManagementManagement, , QualityQuality developmentdevelopment
–– Fund Fund allocationallocation
–– QualityQuality AssuranceAssurance in in thethe CorporateCorporate WorldWorld
–– ChangeChange ManagementManagement

•• OpinionOpinion ((ActualActual and and ArchiveArchive))
•• Literature Literature PoolPool

–– AccreditationAccreditation and and EvaluationEvaluation
–– BolognaBologna ProcessProcess
–– HigherHigher EducationEducation SteeringSteering and and ManagementManagement
–– QualityQuality of of TeachingTeaching and and LearningLearning
–– SurveysSurveys, , StudiesStudies

•• LinkpoolLinkpool
•• Project QProject Q



HIS HIS HochschulHochschul InformationsInformations SystemSystem



PurposePurpose of of HigherHigher EducationEducation
Information SystemsInformation Systems
•• Information Information forfor PlanningPlanning, Investment , Investment DecisionsDecisions
•• MonitoringMonitoring thethe HigherHigher EducationEducation System, System, HigherHigher

EducationEducation PolicyPolicy, , RecurrentRecurrent DecisionsDecisions, , e.ge.g. . forfor fund fund 
allocationallocation

•• InformingInforming thethe Public (Public (StatisticsStatistics))
•• InformingInforming thethe „„clientsclients““ and and „„stakeholdersstakeholders““
•• SelfSelf--knowledgeknowledge of of HEIsHEIs::

–– forfor managementmanagement and and administrationadministration
–– forfor improvementimprovement of of servicesservices, , qualityquality assuranceassurance and and competitivecompetitive

advantagesadvantages



„„HigherHigher EducationEducation SystemSystem““ in in 
Germany Germany todaytoday

•• SeveralSeveral informationinformation systemssystems servingserving thethe
aboveabove mentionedmentioned purposespurposes, , institutionalinstitutional
levellevel, national , national levellevel, , publicpublic

•• A A serviceservice organizationorganization, , dealingdealing withwith
informationinformation servicesservices forfor higherhigher educationeducation: : 
HIS HochschulHIS Hochschul--InformationsInformations--System, System, 
HannoverHannover



TheThe AppearanceAppearance of of HigherHigher EducationEducation
Information System at Information System at thethe End of End of thethe
SixtiesSixties
•• Expansion of Expansion of HigherHigher EducationEducation
•• PlanningPlanning euphoriaeuphoria
•• No No informationinformation aboutabout higherhigher educationeducation, no , no 

HigherHigher EducationEducation StatisticsStatistics
•• For For HigherHigher EducationEducation PlanningPlanning wewe needneed

informationinformation!!!!!!



HIS: an HIS: an InititativeInititative of of thethe
VolkswagenfoundationVolkswagenfoundation

•• Set up a Set up a centralcentral higherhigher educationeducation datadata
basebase

•• FacilitateFacilitate thethe establishmentestablishment of of PlanningPlanning
and Information and Information CentresCentres (PIZ) at (PIZ) at thethe HEIsHEIs

•• DevelopDevelop informationinformation systemssystems forfor thethe HEIsHEIs, , 
whichwhich shouldshould bebe maintainedmaintained byby thethe PIZsPIZs
and and havehave thethe onlyonly purposepurpose to to deliverdeliver datadata
to to thethe centralcentral datadata basebase



In In thethe meantimemeantime: : 
Hochschulstatistikgesetz (Hochschulstatistikgesetz (HigherHigher
EducationEducation StatisticsStatistics ActAct))
•• HEIsHEIs to to deliverdeliver datadata to to thethe statestate ((LaenderLaender) ) StatisticStatistic

Offices:Offices:
–– StudentsStudents
–– ExamineesExaminees ((includesincludes graduatesgraduates and and failingfailing graduationsgraduations))
–– DeregistrantsDeregistrants
–– GuestGuest StudentsStudents
–– HabilitationsHabilitations
–– PosititionsPosititions
–– StaffStaff
–– PremisesPremises ((SpaceSpace))
–– ExpendituresExpenditures and and RevenuesRevenues



Hochschulstatistikausschuss (Hochschulstatistikausschuss (HigherHigher
EducationEducation StatisticsStatistics CommitteeCommittee))

•• AdvisoryAdvisory bodybody forfor HigherHigher EducationEducation StatisticsStatistics, , 
consistingconsisting of:of:
–– PresidentPresident of Federal of Federal StatisticsStatistics OfficeOffice
–– Federal Federal MinistryMinistry
–– State State MinistriesMinistries forfor Science and Science and EducationEducation
–– Science Science CouncilCouncil (Wissenschaftsrat)(Wissenschaftsrat)
–– RepresentativesRepresentatives fromfrom HigherHigher EducationEducation InstitutionsInstitutions
–– RepresentativesRepresentatives fromfrom Research and Service Research and Service 

InstitutionsInstitutions dealingdealing withwith informationinformation servicesservices, , i.ei.e. . 
includingincluding HISHIS



WithWith thethe adventadvent of of HigherHigher EducationEducation
StatisticsStatistics: Different : Different RoleRole forfor HISHIS

•• DevelopmentDevelopment of MIS of MIS forfor HEIsHEIs. Main . Main puposepupose of MIS: Management of MIS: Management 
and and administrationadministration, , notnot datadata delivery. delivery. ButBut: : garanteegarantee thatthat datadata isis
beingbeing delivereddelivered homogenuouslyhomogenuously and and accordingaccording to to HigherHigher EducationEducation
StatisticsStatistics ActAct all all overover thethe higherhigher educationeducation systemsystem ((thethe German German 
ISVUsISVUs))

•• Support of National Support of National HigherHigher EducationEducation StatisticsStatistics via via institutionalinstitutional MIS MIS 
and and advisoryadvisory functionfunction in Hochschulstatistikausschussin Hochschulstatistikausschuss

•• ComplementaryComplementary (to (to statisticsstatistics) ) informationinformation generationgeneration especiallyespecially
focussingfocussing on on studentsstudents, , basedbased on on samplesample surveyssurveys ((e.ge.g. online . online 
surveyssurveys))

•• DevelopmentDevelopment of of InformationsInformations Systems Systems forfor national and national and systemsystem levellevel
((e.ge.g. ICE,  . ICE,  e.ge.g. . EvaNetEvaNet, , e.ge.g. Internet . Internet PlatformPlatform to to supportsupport studentstudent
choiceschoices forfor studiesstudies))



PlanningPlanning HigherHigher EducationEducation??

Demand

Supply

Study
Places

Students:

Plan to study at a 
University

•Plan for student
intake according to 
capacity
•Plan capacity
according to student
demand
•Plan capacity
according to 
societal goals and 
labour market needs

Supply

Graduates

Demand

Employers:

Plan to employ 
graduates 

Students University System Society  

POLICIES



PlanningPlanning HigherHigher EducationEducation in in 
Germany?Germany?

•• No!, No!, butbut coordinatedcoordinated and and informedinformed investmentinvestment
decisionsdecisions in in thethe contextcontext of of expansionexpansion of of thethe
higherhigher educationeducation system. system. RoleRole of of thethe Science Science 
CouncilCouncil (Wissenschaftsrat)(Wissenschaftsrat)

•• No! No! ButBut thethe reversereverse: Student : Student intakeintake to to individualindividual
institutioninstitution and and programmeprogramme accordingaccording to to existingexisting
capacitycapacity. . LegallyLegally defineddefined capacitycapacity, right of , right of 
studentsstudents to to bebe admittedadmitted and and mandatemandate to to enrollenroll
studentsstudents accordingaccording to to capacitycapacity on on thethe sideside of of thethe
insitutionsinsitutions



PlanningPlanning HigherHigher EducationEducation in in ViewView
of of changingchanging SteeringSteering Model?Model?
•• No, No, butbut ratherrather remedialremedial, , correctivecorrective policypolicy decisionsdecisions and and 

interventionsinterventions fromfrom thethe sideside of of governmentsgovernments
•• ConsequencesConsequences forfor Information SystemsInformation Systems

–– GovernmentsGovernments: Input and Output : Input and Output orientedoriented monitoringmonitoring forfor policypolicy
decisionsdecisions, , informationinformation forfor recurrentrecurrent fundingfunding decisionsdecisions

–– HEI: HEI: SelfSelf--knowledgeknowledge notnot onlyonly forfor managementmanagement and and 
administrationadministration, , butbut also also forfor qualityquality assuranceassurance and and competitivecompetitive
advantageadvantage

–– StudentsStudents and Stakeholders: and Stakeholders: ComparativeComparative informationinformation to to supportsupport
choicechoice decisionsdecisions

–– Public: Public: AccountabilityAccountability of HEI of HEI 



HigherHigher EducationEducation Information Information 
Systems in GermanySystems in Germany

•• ImportantImportant Basis Basis forfor all all 
Information Information PurposesPurposes:: InstitutionalInstitutional
MIS (MIS (feedingfeeding HigherHigher EducationEducation statisticsstatistics
and and processesprocesses likelike accreditationaccreditation, , fundingfunding, , 
investmentsinvestments), National Level Information ), National Level Information 
Systems (Systems (StatisticsStatistics, ICE) and HIS , ICE) and HIS surveyssurveys



HigherHigher EducationEducation Information Information 
Systems in GermanySystems in Germany

•• PlanningPlanning, Investment , Investment DecisionsDecisions: : 
DataData BasesBases of Science of Science CouncilCouncil, , StatisticsStatistics
and and AnalyisAnalyis departmentdepartment of of thethe Science Science 
CouncilCouncil, Central , Central PremisesPremises datadata basebase at at thethe
Federal Federal MinistryMinistry



HigherHigher EducationEducation Information Information 
Systems in GermanySystems in Germany

•• PlanningPlanning, , CapacityCapacity, , IntakeIntake
DecisionsDecisions: : InstitutionalInstitutional MIS, MIS, 
InstitutionalInstitutional Programme Programme datadata basesbases



HigherHigher EducationEducation Information Information 
Systems in GermanySystems in Germany

•• MonitoringMonitoring, , HigherHigher EducationEducation
PolicyPolicy DecsionsDecsions, , RecurrentRecurrent
DecisionsDecisions:: ICE, HIS ICE, HIS surveyssurveys



HigherHigher EducationEducation Information Information 
Systems in GermanySystems in Germany

•• InformingInforming thethe interestedinterested Public: Public: 
HigherHigher EducationEducation StatisticsStatistics



HigherHigher EducationEducation Information Information 
Systems in GermanySystems in Germany

•• SelfSelf--KnowledgeKnowledge of of HEIsHEIs: HEI MIS, : HEI MIS, 
surveyssurveys

•• QualityQuality AssuranceAssurance: HEI MIS, : HEI MIS, surveyssurveys, , 
EvaNetEvaNet



HigherHigher EducationEducation Information Information 
Systems in GermanySystems in Germany
•• InformingInforming thethe „„ClientsClients““ and and „„StakeholdersStakeholders““, , 

especiallyespecially studentsstudents´́ choicechoice decisionsdecisions (Programme (Programme 
DataData BasesBases and and beyondbeyond)): : 
–– HRK: HRK: www.hochschulkompass.dewww.hochschulkompass.de
–– Central Labour Agency: StudienCentral Labour Agency: Studien-- und Berufswahl, und Berufswahl, www.studienwahl.dewww.studienwahl.de
–– Central Labour Agency: Central Labour Agency: BerufenetBerufenet--datadata basebase, , www.berufenet.dewww.berufenet.de
–– UniversitaetUniversitaet EssenEssen--Duisburg: Studienwahl und Arbeitsmarkt (ISA), Duisburg: Studienwahl und Arbeitsmarkt (ISA), 

www.uniwww.uni--essen.de/isaessen.de/isa
–– CHE and Die Zeit: Rankings, CHE and Die Zeit: Rankings, www.daswww.das--ranking.deranking.de
–– Student Student selfself--organizationorganization: : www.meinProf.dewww.meinProf.de
–– KMK/HIS (in KMK/HIS (in discussiondiscussion): ): integratedintegrated internetinternet portalportal to to supportsupport studentstudent

choiceschoices

http://www.hochschulkompass.de/
http://www.studienwahl.de/
http://www.berufenet.de/
http://www.uni-essen.de/isa
http://www.das-ranking.de/
http://www.meinprof.de/


CHE Rankings of CHE Rankings of ProgrammesProgrammes

•• JudgementsJudgements of of studentsstudents ((questionairesquestionaires): ): 
overalloverall supportsupport and and conditonsconditons of of teachingteaching
and and learninglearning at at thethe respectiverespective universityuniversity
and in and in thethe respectiverespective programmesprogrammes

•• Reputation of Reputation of thethe respectiverespective unitunit amongamong
professorsprofessors ((fromfrom otherother universitiesuniversities))

•• PublicationsPublications
•• Research Income Research Income 



KMK KMK suggestedsuggested ((hardhard factfact) ) 
IndicatorsIndicators forfor RankingsRankings
•• InputInput

–– NewlyNewly enrolledenrolled studentsstudents
–– StudentsStudents
–– IntakeIntake CapacityCapacity
–– CapsCaps forfor IntakeIntake
–– TuitionTuition feesfees

•• OutputOutput
–– AverageAverage durationduration of of studiesstudies in in thethe programmeprogramme
–– NumberNumber of of graduatesgraduates withinwithin regularregular durationduration
–– SuccessSuccess ratesrates
–– Transfer Transfer fromfrom BachelorBachelor to Master to Master programmesprogrammes
–– ExistenceExistence of of structuredstructured doctoraldoctoral programmesprogrammes
–– EmploymentEmployment ratioratio of of graduatesgraduates

•• ProcessProcess
–– AccreditedAccredited? j/n? j/n
–– ExistenceExistence of of QualityQuality AssuranceAssurance SystemSystem
–– ExistenceExistence of of AlumniAlumni and Career and Career NetworksNetworks
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