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SWIER ! the bigger federal system in Germany IS
LiflelgfiEl; <a by many. erganizationall units and actors
g o~ mplemented in Croatia via the ,,multi-
fuiple uc lty“ of fewer organizational units: Role of
eouncils S and AZVO

- _'..—_.. :|..-.-—

= 1n fermation on Higher education might be served in the

= vlglgger German System by a number of Information

= Systems while in Croatia one might decide to have fewer

-~ multi-purpose” information systems, i.e. integrate
functions: Role of MOZVAG

'\1



BHIVETSItal aten (Universities) (103)
Fele moe* ischulen (Universities ofi Applied
SCIET rﬁ"‘ (20]6))
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e—HochschuIen

“Theo Id‘@'g'r"sche Hochschulen

Kun‘s'fhochschulen

! Fachl:fochschulen

Verwaltungsfachhochschulen
1) Vorlaufiges Ergebnis

Aktualisiert am 08. Marz 2007

schulen
2004/2005

372
102
§)
15
52
167
30

2005/2006

376
102
§)
15
53
170
30

2006/2007 D

383
103
§)
15
53
176
30
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Colleges of art and

Universities 2 :
music

. 1""
~ winter term 2006/2007 ¥

n

S R 268 3,297 74,333
= 130.953

95,477 4,985 30,491

42,331 27,601 648 14,082

30,258 £97ET2 816 10,33

71,104 48,472 1,463 21,169

163,536 109,672 1,382 52,482

- Mecklenburg-V 34,527 24,29 493 9,744
: _L“*' ‘____‘hserf 146,827 102,856 2,605 41,366
:‘ '.NT?F&EﬁemNestfalen 476,409 346,898 5,017 124,494
“Rheinland- Pfalz 103,019 70,705 0 32,314

-~ Saarland 19,78 14,864 633 4,283
Sachsen 105,685 74,254 2,822 28,609
Sachsen-Anhalt 51,064 30,141 1,071 19,852
Schleswig-Holstein 46,917 28,304 1,056 17,557
Thiringen 49,697 34,7 816 14,181
Deutschland 1,974,932 1,372,893 31,327 570,712
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\ - Responsibility of the State
UnlverS|ty Tradition

WEEK n\ itution/Organisation as a whole

Jrromg role ofi the government

Attent 1on 10 educational services of higher education?
=S Eovernment responsibility for quality? Quality or

"" cguality?
'f__‘* P_roblems Duration of studies, drop-out rate,
~ professional/vocational quallflcatlon of graduates’?

~* Process of changing the steering model in higher
education: towards more autonomous, competitive
responsible HEIs as a whole
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;J__;rw Ea |fan Evaluation Agencies, not only education
re Hfted
_;__ o mpetltlon Institution as a whole, international
. competitiveness, Exzellenzinitiative, Inititiative for

teaching and educational excellence
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WERVITISTIE SCIENCE and Education

al MJF of Education

rnnr g Conference of Ministries of Science and Education)
SCI Ttsrat (Science Council)

£ k}(re ~F'- r.ungsrat (Central Accrediting Unit)

ACCIE Ttmg Agencies

=S ERK (Rectors Conference)

“—‘”—- H1S Hochschul-Informations- -System (Research on Higher Education
_:5:: fand Information Services, e.g. Development of MIS for HEIs and
~_ Information Systems for system level)

~® CHE (Consulting of Higher Education, Rankings)

e State and National Statistics Offices with Higher Education Statistics
Committee (Ausschuss fuer Hochschulstatistik)
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AEViseny Body for Science and' Higher Education Policy
(foucl=e ¥k 5 7)

Al ej] es_,g_ ns of development of science and higher

erl rg; O system

== EV “‘fﬁbn and recommendations, also in the context of
.—Le ,.nlng/mvestment decisions

il

;iEl_s_ti‘tutional Evaluations (e.g. Role in German Re-
~ Unification)
e Accreditation of non-government (private) higher
education institutions (since 2001)
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5 (KVIK): Laendergemeinsame Strukturvergaben

R COVEIMENTS
(EeneraliStructure of Bachelor and Master Programmes)

= Akkred]"ﬂ]e‘m;r 1. Kritierien zur Akkreditierung von
S"ELICJ]EH_%@} (Criteria for Accreditation of Study Programmes); 2.
Acereditation; of Accreditation Agencies, Contracts with Agencies
=—=—"" E__"-_'gjlt_ién Agencies: Accreditation through Peer Review,

| lawarding the official “seal” of the Akkreditierungsrat,

A

—-iA'ecr_'éditation Decision made by SAK (Standing Accreditation

—

- Commission of the respective Agency)
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ZUIiFAkKreditierting ven Studiengaengen: in

Agan ( orr elgeneral, some subject specific):

APAS Agentur fuer Qualitaetssicherung durch Akkreditierung von
Jrurhenigm gen

r\JJJL\}tgt. wreditierungsagentur fuer Studiengaenge der Ingenieurwissenschaften,
der Infa amtlk der Naturwissenschaften und der Mathematik

— F\:;:Jil-l Akkredltlerungsagentur fuer Studiengaenge im Bereich Heilpaedagogik,
= _Pflege, Gesundheit undl Soziale Arbeit e.V.

! _—___;#f jCQUIN Akkreditierungs-, Certifizierungs- und Qualitaetssicherungs-Institut
____,,;;, — FIBAA Eoundation for International Business Administration Accreditation

_._..-._-

_'_ 'f*:‘aZEvA Zentrale Evaluations- und Akkreditierungsagentur Hannover
— Co_mpetltlon between Agencies (?)
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e Vempers: 000
— Loy rJU r Educatlon Institutions
BN State Governments
= 5/ from -Fﬂ  empoloyment system

= ':s Eﬁé\'-.tS'

s D'foreign members with extensive experience with accreditation

-,.-|—_ E ST

__---- — Trepresentative of the Agencies (non voting)
—f‘-ﬁnancmg By the State Governments
= Structural Decisions not against Government Members

- = Akkreditierunsgrat-Agencies: Accreditation, Contract, mutual
Information




ructural decisions of the States into binding
) Accredltatlon through the agencies

=
-—:_._ —

— -Jfﬁf- mlnmg binding minimum standards/criteria for
— accredltatlon of programmes and prerequisites for
— “cluster” accreditation

= Monitoring activities and task fulfillment of Agencies



IR Hro oKt Involvement of Highe
I£] OllrllJF ‘-Assurance

XPErEnces Wit regards 1o Quality:

ac UCatIOn
ﬁ___.

o __,\ e»fo pling standards and common procedures for
/-assurance

r___,, formlng the public about quality assurance efforts in
=— “;I’-\Tgher education

& Activities among others: Pilot Project Process
Accreditation, EvaNet

e HRK also Is shareholder of CHE
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ANCHIVE
rlelelr of BvEits

___-_-" C)h}: -s'é"-_aﬂce Jn-the Corporate World
e GHE ge M@_agement
~~ ° - Opinion (Actual and Archlve)
— iterature Pool

= Accreditation and Evaluation

T — Bologna Process
- = - _ = Higher Education Steering and Management
- - —  Quality of Teaching and Learning
e —  Surveys, Studies

e  [inkpool

J Project Q



HIS Higher Education Information System GmbH

Maiaglug Diractor: Frat, O, Warth LeRver
Depy D, Beruhand Hartvig
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Plipose of Higher Education,
ienme |on8vmms |

R e

2 Jmurmgluc 1T r Planning, Investment Decisions

- l\/lornrormc Higher Education System, Higher
rrInggnugF' , Recurrent Decisions, e.g. for fund
rlllgrruﬂ{’c

2 Jme mmg the Public (Statistics)

—

e

" = ermlng the ,clients” and ,stakeholders*

.,.-

_’: ‘;Self knowledge of HEISs:

: — for management and administration

— for Improvement of services, quality assurance and competitive
advantages
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Severa _' Afermation systems servmg the
ZBVE 1T entioned pUrposes, institutional
e/AL-, L,atlonal Ievel publlc

: | fermatlon services for higher education:
— T=|IS Hochschul-Informations-System,
~ Hannover



BHErAppEarance of Higher Educ;ﬁ'ﬁ!e-{?
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sixties, = .

SIS n of Higher Education
- lelmmrL, euphorla

NG T ' ﬁrmatlon about higher education, no
= q..__]':" 6| er EdUcation Statistics

_: s Eor Higher Education Planning we need
information!!!
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I e the establishment of Planning
';informatlon Centres (P1Z2) at the HEIs

' EVelOp Information systems for the HEIS,
“_ WhICh should be maintained by the PIZs

and have the only purpose to deliver data
to the central data base
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* Der 1sirants

= _—C.’ e *‘t—S’tudents
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-~ — Premises (Space)
— Expenditures and Revenues
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rlocrises statlstlkausschuss
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tion Sta'EMComml

SAGVIsSeRy hoedy ior Higher Educatlon Statistics,
SOIIBISHING Of:

2 Hreﬁfz of Federal Statistics Office

~ Efal Ministry

ate ‘Ministries for Science and Education

= -rS’Clence Council (Wissenschaftsrat)

—
= @

;ﬂ;—__Representatlves from Higher Education Institutions
~ — Representatives from Research and Service
Institutions dealing with information services, I.e.

iIncluding HIS
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WWIIIRIIE. dvent of ngher Edu
Stiitist ﬁ- _ leferémtRole for |

BDEVEIGPmENt o MISHier HEIS: Main pupose of VMIS: Management
ciflel cnrlrmf stratlon not data delivery. But: garantee that data iIs
oemJ delivered homogenuously and according to Higher Education
SLcl{SLICS] ‘<‘; f all'over the higher education system (the German
ISVUS)

CIJOOf ‘bf Natlonal Higher Education Statistics via institutional MIS
zllel aaVvisery function in Hochschulstatistikausschuss

T ~~“c ' 1ementary (to statistics) information generation especially
—— locussing on students, based on sample surveys (e.g. online
= - fsurveys)

e i

~ & Development of Informations Systems for national and system level
(e.g. ICE, e.g. EvaNet, e.g. Internet Platform to support student
= chonces for studies)
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Plz l.rmm, |gh duca{-lo

*Plan for student
intake according to _
o . capacity Supply
Students: | *Plan capacity s | Employers:
' ~ SRS according to student
BN (emand
Plan to study ata F*=== |, capacity IR Plan to employ
University ST B according to Dc o Jraduates
societal goals and
labour market needs

University System

Graduates




RlgRRIne| Higher Educatlon |
Eelany? -
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NEIENoUL coordinated and informed investment
rlegbuﬁ In; the context of expansion of the
nuner education system. Role of the Science
sonneil (Wissenschaftsrat)

e SN G ~But the reverse: Student intake to individual
ﬂs"ﬂtutlon and programme according to existing
= Fcapamty Legally defined capacity, right of

~ students to be admitted and mandate to enroll
students according to capacity on the side of the

Insitutions



Blziniplale |gher Educationi i
Jf chlelj) mg%ng Wil

> No, guiieEile remediall, corrective policy decisions and
IbERVEn(H ns from the side of governments

> Coflgell }'é ces for Infermation Systems

— Gjo _J) ernn ents Input and Output oriented monitoring for policy
', rlec— ns Infermation for recurrent funding decisions

—_— “HEI: Self knewledge not only for management and
_:,_, ——= aﬂmlmstratmn but also for quality assurance and competitive
_g-_i:_‘j_f_'f; ~ advantage

- = Students and Stakeholders: Comparative information to support
- choice decisions

— Public: Accountability of HEI
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Jmora Basis for all

Ir ur Jation PUrposes: Institutional
MJ\* eedlng IHigher Education statistics
= and ‘processes like accreditation, funding,

_ ,_, mvestments) National Level Information
— "Systems (Statistics, ICE) and HIS surveys




| g Investment Decisions:
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Capamty I ntake
- Institutional MIS,
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AMRIGrMING ‘the interested Public:
rliejalgs :gLﬂ atlon Statistics
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j the ,,Clients” and ,,Stakeholders*,
/ sftudents choeice decisions (Programme
Ses and beyond):

< Y hochschulkompass de

il tﬁeE abour Agency: Studien- und Berufswahl, www.studienwahl.de
izl Labour Agency: Berufenet-data base, www.berufenet.de

| | --~_—EI r5|taet ESsen-Duisburg: Studienwahl und Arbeitsmarkt (ISA),

=== ..-:__' S WWLUni=essen.de/isa

=~ — CHE and Die Zeit: Rankings, www.das-ranking.de

:::"'“‘=—-=— Student self-organization: www.meinProf.de

e KrI:/IK/HIS (in discussion): integrated internet portal to support student
- - choices

=


http://www.hochschulkompass.de/
http://www.studienwahl.de/
http://www.berufenet.de/
http://www.uni-essen.de/isa
http://www.das-ranking.de/
http://www.meinprof.de/

C) JE 2\ mgs_@;'r-@gramme?-“"’

- Jllrlyf Eents of students (questlonalres)
overrrllp and conditons ofi teaching
ZGNE anning at the respective university
zlglel T\ the respective programmes

= = ﬁutatlon of the respective unit among
,ﬁﬂ professors (from other universities)

e Publications
e Research Income
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2 Jmour e

e rage c Tqratlon ofi studies in the programme
umhbe «@Tgraduates within regular duration
. — Success rates

. -..-F'E.—- --T:ransfer from: Bachelor to Master programmes

—

*-r" ——— astence of structured doctoral programmes

_.—- ?_.:-t_.-l--—
- = Employment ratio of graduates
~ "*  Process
-~ — Accredited? j/n

— Existence of Quality Assurance System
— Existence of Alumni and Career Networks
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